
 

NOTE: Parents can check their child’s aƩendance submiƩed/claimed on the hƩps://my.gov.au website. 

Absences (for booked care only) 

 Fees are charged for absences of booked care, unless 7 days wriƩen noƟce is provided to the centre 
(applicable to both permanent and casual bookings). 

 CCS is paid for 42 absences across all services the child uses, per financial year. 
 CCS can be claimed up to a maximum of ten consecuƟve weeks. 

TerminaƟon of Care 

 CancellaƟon of permanent and casual bookings must be made 7 days prior to the booking or full 
charges will be incurred. 

 The centre reserves the right to suspend care if fees owed exceed 14 days without a prior 
arrangement. 

*Note: Care Ɵmes, not operaƟonal hours 


